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CXIl Now Certified in Run SAP® Methodology

CXI now certified to implement end-to-end solution operations standards for clients, delivering
enhanced efficiencies, reduced down time and costs

RICHMOND, Va. — December 1, 2010 — CXI, an SAP® services partner, today announced it has been
certified by SAP_ AG (NYSE: SAP) as a provider of solution implementation based on the Run SAP
methodology. CXI will incorporate the methodology into its implementation standards.

“By adopting the Run SAP methodology into our own process and implementation standards, we are going
beyond the vision of implementing the solutions required by our customers,” said Sujoy Sarkar, vice
president of ERP Solutions, CXI. “We are now providing our clients the proven methodology for managing
their SAP applications through end-to-end solution operations standards, as well as excellent customer
service, to help them manage their SAP applications more efficiently and reduce the total cost of
ownership.

Run SAP methodology is a phased methodology based on world-class knowledge. It provides best-
practice procedures, content, services, training and tools for end-to-end solution operations, along with a
standardized and proven implementation method. The Run SAP methodology focuses on application
management, business process operations, and administration of SAP solutions. The methodology
describes how support should be implemented across the lifecycle design, set-up, operations and
optimization. In addition, with its best-practice documents for solution operations, it describes how to
implement end-to-end solution operations for different SAP software-based business processes.

Run SAP is an integral part of SAP Enterprise Support services, a holistic support model designed to
enable continuous improvement and successful solution operations at lower risk and cost.

SAP customers will realize the benefits of operating with the end-to-end standards. SAP standards for
solution operations are a prerequisite for the continuous improvement of SAP solution operations. Not only
do they enable automation, reducing the cost of operations, but also improved traceability and an audit
trail, helping companies to achieve cost efficiency, quality assurance and compliance enablement.

“We applaud CXI’s achievement as an SAP services partner certified in the Run SAP methodology,” said
Dr. Uwe Hommel, executive vice president of Active Global Support at SAP AG. “By adopting the end-to-
end solution operations standards provided by the Run SAP methodology, CXI will deliver to its customers
a higher level of effectiveness and efficiency.”

About CXI

CXl, an SAP® services partner, offers excellent client service by understanding its customers’ unique
needs. The company has a successful track record of providing exceptional delivery through innovative
solutions. CXl is a full-service, international technology services firm specializing in consulting related to
SAP solutions, staff augmentation, application development, project management, business intelligence,
infrastructure support and IT outsourcing. Founded in 2000, CXI is a privately-held, certified minority-
owned small business. More information is available at www.cxi.net.
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SAP and all SAP logos are trademarks or registered trademarks of SAP AG in Germany and in several other

countries.
All other product and service names mentioned are the trademarks of their respective companies.

SAP Forward-looking Statement

Any statements contained in this document that are not historical facts are forward-looking statements as defined in the U.S.
Private Securities Litigation Reform Act of 1995. Words such as "anticipate," "believe," "estimate," "expect," "forecast," "intend,"
"may," "plan," "project," "predict," "should" and "will" and similar expressions as they relate to SAP are intended to identify such
forward-looking statements. SAP undertakes no obligation to publicly update or revise any forward-looking statements. All forward-
looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations The factors that could affect SAP's future financial results are discussed more fully in SAP's filings with the U.S.
Securities and Exchange Commission ("SEC"), including SAP's most recent Annual Report on Form 20-F filed with the SEC.
Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates.
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